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ENSURING

OPERATIONAL RESILIENCE
WITH SERVICENOW

Networking Opportunities
6:00 p.m - 08:00 p.m

Connect with industry peers and like-minded
professionals over drinks and dinner.

Discover our latest App

Engaging Talks

1:45 p.m - 5:30 p.m ProtectIT - designed to determine the

Gain actionable insights on Operational protection that your services require.

Resilience strategies and best practices.

Discover real customer testimonials covering

the following topics: JUNE 20TH, 2024
1:45 p.m - 8:00 p.m

Digitalizing Public Sector: Identifying Risks
and Enhancing Efficiency through
Operational Resilience and Integrated Risk
Management.

Ensuring DORA Compliance with @ infodserity.de

ServiceNow: Implementation Strategies for

the Financial Sector. CLICK HERE OR SCAN
FOR REGISTRATION

SPARK EUROPE
@ Frankfurt am Main
Junghofstrasse 16 - 60311

Addressing challenges of decentralized
corporations across a global company: How

to ensure the Risk & Compliance Posture *j E
and increase enterprise security i
management with ServiceNow. 'J -

Automotive Resilience: Embracing Change
with Agile Roadmaps.
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AGENDA

13:45-14:00
Registration

14:00 - 14:15
Opening

14:20 - 14:50
Interactive guest lecture:
Bertelsmann SE & Co. KGaA

14:55 - 15:25
Interactive guest lecture:
Vienna Insurance Group

15:30 - 16:00
Keynote
Serity GmbH

16:00 - 16:15
Coffee break

16:15 - 16:45
Interactive guest lecture:
Mercedes-Benz

16:50-17:20
Interactive guest lecture:
Landeshauptstadt Miinchen

17:25-17:55
Presentation
ServiceNow Business Unit

18:00 - 20:00
Networking
Dinner & Drinks
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